
At $24 Billion per annum, the Queensland ICT market

accounts for 25% of Australia’s total annual ICT spend.

Through the ICT Baseline, Longhaus is uniquely positioned

to provide deep insights into both the spending and

composition of the single largest ICT purchaser in this

market – the Queensland Government.

Experience Local. Experience Longhaus.

>

THE BENCHMARK IN AUSTRALIAN PUBLIC SECTOR ICT RESEARCH

Together with the Queensland Government Chief Information Office, Longhaus now offers
the true benchmark in Australian Public Sector ICT research - the Longhaus Baseline. Based on
detailed information on thousands of individual ICT assets collected from core budget-funded
government departments, the Longhaus Baseline provides critical information for the ICT
industry to enable business, sales, and marketing planning comprising:

• Overall spending across the general government sector;
• Top-level analysis of the major aspects of application and technology asset portfolios;
• A high-level presentation of market-share for major vendors and suppliers;
• Future replacement schedules for agencies; and
• Strategic analysis and market forecasts.



PROVIDES deep insights into both the spending and composition of the
Queensland Government’s ICT investments. It represents
Australia’s most comprehensive commercially available
longitudinal ICT research on any public sector enterprise.

DELIVERS data outlining detailed ICT asset profiles and spending for key
budget funded agencies across up to 54 government defined
sub-categories of technology.

SUPPLIES market-share profiles for major vendors and suppliers, and
future replacement schedules for existing ICT assets.

PRESENTS national comparisons to public and private sector industry
spending and investment data.

IMPARTS independent analysis from one of Australia’s leading ICT
research and advisory companies.

LONGHAUS BASELINE

>
FOR ICT VENDORS
Our research tells us that the top 5 things ICT vendors want to know about
the Government marketplace are: i) cross-agency and whole of government
initiatives, ii) forward procurement plans, iii) overall spending on ICT, iv) level
of ICT budgets, and v) ICT products used. Through the Longhaus Baseline your
organisation can gain access to the ONLY endorsed ICT profiles, benchmarks,
detailed spending, market forecasts, and unique analysis to focus your internal
marketing spend or assist your next tender submission or sales plan.

RESEARCH COVERAGE



LONGHAUS BASELINE SERVICES

Longhaus produce a range of interactive, content, and event deliverables including online access
to all published research, supported by customised analyst advisory responses. The Longhaus Baseline
advisory service provides detailed insights into key issues, analysis and recommendations specific to
government agencies and clusters, and custom data extracts in response to tailored requests not
otherwise published or reported.

The Annual Government ICT
Market Overview will provide data,
insights, and key analysis covering
overall ICT spending, vendors and
suppliers, skills and resources,
procurement arrangements, major
ICT initiatives, and replacement
schedules. This is achieved through
the combination of Longhaus'
industry research on ICT spending
together with the detailed asset
profiles of the ICT portfolios of
Queensland's budget-funded
public sector agencies.

• Technology Profiles

• Agency & Cluster Overviews

• Marketplace Overview

• Half-day Briefings

• Full-day Briefings

• Teleconference Briefings

• Speaking Engagements

• Single User Data Inquiry

• Enteprise Data Inquiry

• Single User Research & Inquiry

• Enterprise Research & Inquiry

FOR PUBLIC SECTOR AGENCIES
Our research tells us that the top 5 tools to assist end-user ICT decision makers
are: i) a definitive IT strategy, ii) accurate supplier benchmarking information,
iii) ICT executive education, iv) simpler terms and conditions in contracts, and
v) vendor independent analysis. The Longhaus Baseline provides immediate
access to vital government intelligence to allow agencies to gain visibility into
different vendor performance. Save research time in pricing evaluations, and
find out which agencies employ a technology you are preparing to pursue.
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ANNUAL GOVERNMENT
ICT MARKET OVERVIEW

The Applications and Technology
Series will report on the whole-
of-government adoption and use
of ICT, its vendors, and suppliers
across specific categories of
technology including enterprise
resource planning, supply chain
management, service delivery,
application environments,
desktop and productivity,
network, customer relationship
management, organisational
optimisation, science and
engineering, and more.

APPLICATIONS &
TECHNOLOGY

The Agency and Government
Cluster Series will report on the
use of ICT across key portfolio
themes including shared
services, industry development,
transport, infrastructure, health
and education, law and justice
and the environment. The
Longhaus Baseline includes
industry-specific, and multi-
jurisdictional considerations for
cluster reporting to allow for
broad contextual analysis right
across the Australian market.

GOVERNMENT
CLUSTERS



Experience Local. Experience Longhaus. Call us today.

Longhaus Pty Ltd

Head Office

Level 30 AMP Place

10 Eagle Street

Brisbane, Queensland

Australia

Research Centre

7/269 Abbortsford Rd

Bowen Hills, Queensland

Australia

+61 (0) 7 3868 4796

www.longhaus.com
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ABOUT LONGHAUS
Longhaus is globally recognised as one of Australia’s leading ICT research and advisory companies.
With clients throughout Asia Pacific and the United States, Longhaus offers research and analysis
to assist major organisations overcome the challenges presented by the adoption of global ICT
solutions.

ABOUT QUEENSLAND GOVERNMENT CHIEF INFORMATION OFFICE
The Queensland Government Chief Information Office (QGCIO) works with Queensland
Government agencies, industry and the tertiary sector to develop and implement information
and communication technology (ICT) strategies for the state. ICT is central to government and
constitutes a significant investment – the Queensland Government invests $1 billion annually in
people, products and services related to ICT. The QGCIO aims to get maximum value out of this
investment.The QGCIO is part of the Department of Public Works.




